
Important Phone Numbers 
 

JSM  
Office  217-359-6108  

Standard Hours: Monday-Friday 8-5 and Saturday 12-5 

 

24-hour Emergency Maintenance  217-359-5828 

 

Utilities 
Ameren IP (Electric and Gas)  1-800-755-5000/ Fax 1-800-851-1796 

 

AT&T (phone)  1-800-244-4444/ 1-800-451-2761 

 

Comcast (Cable and Internet)  1-800-266-2278 

 

Illinois American Water  1-800-422-2782 

To be contacted directly by tenants of 1001 W. Clark, 206 S. Sixth, 207 S. Fifth, 301 S. 

Water, 303 S. Wright and 505 S. Fifth 

 

Pavlov (Ethernet)  1-888-396-0033 

 

Prairieland Energy (Electric and Gas)  217-265-0855 

To be contacted directly by tenants of 700G and 701G 

 

Parking  
City of Champaign Parking Permits  217-403-7050 

 

City of Urbana Parking Permits  217-384-2345 

 

UIUC Parking Permits  217-333-3530 

 

Reynolds Towing  217-337-0913/ 1-800-242-6694 

 

UIUC Parking Dispatch  217-244-5487 

To be contacted by parking tenants of UIUC lots D21 and D22 (700 and 701 S. Gregory 

residents) during posted UIUC towing hours. 

 

Other 
City of Champaign Police- Non-Emergency  217-351-4545 

City of Urbana Police- Non-Emergency  217-384-2320 

City of Champaign Fire- Non-Emergency  217-403-4200 

City of Urbana Fire- Non-Emergency  217-384-2420 

 


